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POWERHOUSE PARRAMATTA
FACTSHEET

PROJECT UPDATE: 
RESPONSE TO 
SUBMISSIONS
Powerhouse Parramatta will establish 
a benchmark for museums through 
the creation of an institution that 
is innately flexible. It will be the 
largest museum in NSW and plans 
to welcome more than two million 
visitors in its first year. Seven large 
exhibition spaces will provide  
more access than ever before to  
the half a million objects in the 
Powerhouse Collection.

Powerhouse Parramatta will be 
centrally located in the Parramatta 
CBD on the bank of the Parramatta 
River. It will offer access to an array  
of transport hubs, full access to the 
river and contribute to Parramatta’s 
many open and public spaces.

This project update provides  
an overview of the changes  
made as part of the Response  
to Submissions Process. 
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An Environmental Impact Statement (EIS) was developed earlier this 
year as part of the State Significant Development Application for 
Powerhouse Parramatta. The Environmental Impact Statement was on 
public exhibition from Wednesday 10 June to Tuesday 21 July 2020. 

Infrastructure NSW has now reviewed all submissions received during 
the exhibition of the State Significant Development Application.

Over 1,300 submissions were received. Key matters raised included:  
 � The removal of local heritage items on the site
 � Design of the public space including the building’s undercroft  

(an underground area required for the building’s flood resilience) 

 � Flooding.

A Response to Submissions Report has been prepared to address  
the matters raised. 

Changes have also been made to the design of Powerhouse 
Parramatta, as part of the Response to Submissions process and 
ongoing design development. An overview is provided on the 
following pages. 

The Department of Planning, Industry and Environment  
will review all submissions and the Response to Submissions  
Report as part of the project assessment for the State 
Significant Development Application.

A determination (approved or not approved) on the Powerhouse 
Parramatta project is expected to be made by early 2021.

PROJECT UPDATE 

NEXT STEPS

Page 2

View the Response to Submissions report
The report can be viewed on the Department of Planning,  
Industry and Environment’s website:  
www.planningportal.nsw.gov.au/major-projects  
(search ‘Powerhouse Parramatta’).

Contact us 
Phone  1800 679 121
Email  Powerhouse.Parramatta@infrastructure.nsw.gov.au
Visit  www.infrastructure.nsw.gov.au/powerhouseparramatta
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CHANGES TO THE PROJECT PROPOSAL

As part of the design development process, a series of 
changes have been made to Powerhouse Parramatta 
which are outlined in the Response to Submissions Report.

The changes address feedback from agencies, stakeholders  
and the community that were received during the exhibition 
of the State Significant Development Application.

Overall, the changes improve the public domain, enhance 
the connectivity of the site through the Civic Link to the 
riverfront and improve the overall visitor experience. 

Importantly, there have been minimal changes to the 
exhibition spaces and there will be more than 18,000 square  
metres of exhibition and public space in the new Museum.

Local heritage preservation
The NSW Government is proposing to preserve the 
two local heritage items located on the Powerhouse 
Parramatta site. This would be done by:

 � Retaining the original heritage section of St George’s 
Terrace in place, on site

 � Relocating Willow Grove to a new site in the  
Parramatta area.

Key design changes 
 � Strengthening the connection between the Museum 

and the Riverfront.
 � Retaining two trees on the site, one of which is a 

Monterey Cypress located within the front garden 
area of Willow Grove.

 � The undercroft space will now be partially concealed 
with a grassed embankment. The only public access 
will be during scheduled events. 

 � Changes to the building footprint and increasing  
the building setback to the Parramatta River and  
Phillip Street, providing increased areas of open space.

 � Changes to the internal layout of the building as a 
result of the changed building envelope.

 � Changes to bus drop-off areas and bus parking on 
Phillip Street.
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KEY MATTERS RAISED: HERITAGE

More than 90 per cent of submissions to the Environmental 
Impact Statement (EIS) raised loss of heritage as a key  
concern. In response to this feedback, the NSW Government 
is taking steps to preserve the two local heritage items 
located on the Powerhouse Parramatta site.

St George’s Terrace
The overall footprint of the eastern building has been 
reduced on Phillip Street as part of the ongoing design 
development process. This enables the original heritage 
portion of St George’s Terrace to be retained, where 
previously this could not be facilitated by the design  
lodged with the EIS.

The building has had many alterations over the years 
so work will focus on restoring it to its original historic 
character and determining an adaptive reuse.

Further heritage assessments and design work will  
confirm the heritage conservation approach and  
integration with Powerhouse Parramatta.

Willow Grove
Willow Grove was built in the 1880’s and has had many  
uses as a private residence, a nursing and maternity 
hospital, accommodation for Government staff and a 
hospitality venue. It has been modified and renovated 
throughout the nineteenth and twentieth centuries, and  
has not been available for public access for many years. 

While it cannot be retained on site, the relocation of  
Willow Grove presents an incredible opportunity to return 
the building to the community and continue to protect  
it for future generations.

The NSW Government is investigating potential sites  
within the Parramatta North precinct, that are outside of  
the nationally significant Heritage Core. An opportunity  
may include a parkland setting which would allow for far 
superior community access and enjoyment.

A relocation would use historic fabric of the building and  
aim to restore the building to its original state. It would 
maintain conversation values of the existing heritage item, 
while meeting modern building and equal access codes  
that the community require.

Artist’s impression of Willow Grove, relocated to a parkland setting
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KEY MATTERS RAISED: RIVERFRONT SPACES

The riverfront public domain includes an undercroft space 
which is part of the flood mitigation response. The space 
has been designed to mitigate impacts to the site during 
infrequent times of river flooding, by conveying flood 
waters similar to how the existing car park experiences 
inundation currently. 

Originally, this space was proposed to be open to the 
public but has now been partially concealed with a sloped 
lawn. The sloped lawn area creates seamless transition 
between Powerhouse Parramatta’s ground floor and 
the riverfront. It also allows the Civic Link to extend 
northward, providing direct access to the river. 

The space will be secure and not open to the public.  
In the future, there will be opportunities to use this area 
for programmed events, similar to events managed by 
Council on the riverbank.



The ground floor level of the 
Museum is RL7.5. This meets 
the requirements of Council’s 
Development Control Plan.
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KEY MATTERS RAISED: FLOODING
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Cross section of Powerhouse Parramatta and 
approximate flood levels from Parramatta River flooding

The February 2020 flood 
event reached RL4.4.  
This is three metres 
below the proposed 
ground floor level of 
Powerhouse Parramatta. 
This was a common flood 
event, with a ‘1 in 20’ 
chance in any year.

The Parramatta River sits 
at RL1.20, and the adjacent 
foreshore is RL2.6

The bottom of the existing 
car park sits at RL3.3 and 
experiences fairly frequent 
inundation.

A ‘1 in 100’ year flood event 
would reach RL6.07.  The 
ground floor of Powerhouse 
Parramatta is RL7.5.

A ‘1 in 1000’ year river flood 
would reach RL6.97, meaning 
the ground floor would remain 
500mm above flood waters.

Revised flood modelling and analysis 
confirms Powerhouse Parramatta will be  
a safe building for people to visit and for  
the Collection to be exhibited.

Powerhouse Parramatta has been designed 
to withstand large and rare flood events.  
Powerhouse Parramatta exceeds the Council  
requirement to be above the ‘1 in 100 year’ 
flood level. For example, even in a ‘1 in 1000’  
year river flood, the ground floor would 
remain 500mm (half a metre) above flood 
waters. The majority (80 per cent) of 
exhibition spaces as well as the emergency 
power supplies are well above any possible 
flood levels. 




